Rae Tattenbaum, MSW, LCSW, BCN
70 Auburn Road
West Hartford, CT06119

NEUROPTIMAL™ PERSONAL EQUIPMENT RENTAL AGREEMENT

This contract is between _Rae Tattenbaum and .
The equipment listed below has been paid in full by Lender. This equipment cannot be sold outright or gifted. It is on
loan from Rae Tattenbaum and remains her property. The purpose of the loan of this equipment is to permit the
borrower to conduct NeurOptimal™ training for in their home and/or to trial test the system. This
rental is conducted on a month-by-month basis. During the time of this rental, the borrower will:

1. Keep the system on and plugged into electricity.

2. Attend an online or offline demonstration (you tube videos suffice) of system operation lasting no more than 30
minutes.

3. Conductup to 10 sessions. Additional sessions may be purchased if available Oon the system. These will be
charged at the rate of $25 per session at the end of this contract. There is no reimbursement for unused sessions.

4. Atthe initiation of the loan period remit a monthly rental fee of $660 per month, and if shipping is needed, 2day
or ground roundtrip shipping via insured carrier (e.g., FedEx or UPS) with $5000 insurance.

5. Additional time may be used by mutual agreement prorated at the above rate of $660 per month.

6. Payment for any additional sessions will become due immediately at month’s end or termination of agreement.

This loan agreement places all such equipment on loan for the period of one month commencing on the date at the
bottom of this contract, terminating on . Lender reserves the right to request the equipment to be
returned at any time. If that is within the month covered by this contract, unused sessions will be credited to the
borrower and rental cost will be prorated. If it is after the time of the contract the lender can, at its discretion, charge a
rate of $50 per day rental for time overdue. Failure to return the equipment within 15 days following the termination
of this contract will result in the borrower’s credit card being charged replacement costs in the amount of $5000 USD.
This fee is additional to the contracted rental rates above. The equipment (including the software license) will then
belong to the Borrower. Borrower is responsible for maintenance of the equipment and agrees to sign in for a Zengar
ZenConnect upon request. There will be no charge for this service. No alterations, work or additions may be made
to the computer at any time except by Zengar Institute technical staff. Should technical problems arise due to
additional software/hardware being installed, Lender will return the system to its original state and the charge posted
to the Borrower’s credit card for technical service charge reimbursement. In the event of damage, theft or loss, Lender
must be notified immediately. Compensation for lost/damaged or stolen equipment is to be made to Lender and
therefore insurance for the equipment is the onus of borrower. Value of equipment: $5000 USD.

Asus PC with power supply ASUS ‘ Note Book PC | Serial#: G2ZNOCX03H267077
zAmp with 15’ USB cable Encoder Serial# 4423 xx Sessions / Runs Remaining
Sensors 1 setof5

Headset 1,1

Call Rae Tattenbaum 860 490-5223 for any issues first. For technical support www.neuroptimal.com, highlight USA,
choose technical support, and login with: rtinneract@aol.com, password aolrae, choose Login. Then click
ZENCONNECT and highlight Neuroptimal Technical Support. Start a new session and enter Rae Tattenbaum. In the
box explain that you are a renter and type your issue.

[ agree to the terms and conditions set forth above, and my credit card being charged according to said terms.

Credit card#(last 5 digits) _exp: cvv: _zip code:__XxxxX cell#:_XXX-XXX-XXXX.
PRINT NAME DATE
SIGNATURE CELL #
RAE TATTENBAUM DATE

Approved by (InnerAct Authorized Signature):
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